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REGIONAL INFORMA ‘ION OFFICES 


The U.S. Department of Labor operates th ough 10 regional offices located in major 


cities across the country. 


If you want a loc] angle on a news or feature story provided © 


through this service--or have a direct news i quiry--you may contact one of the offices 


listed below. 


This listing includes the name , addresses and telephone numbers of the 


Assistant Regional Directors for Information -nd the states in their regions: 


Connecticut 
Maine 
Massachusetts 
New Hampshire 
Rhode Island 
Vermont 


Region !I 


‘New Jersey 
New York 
Puerto Rico 
Virgin Islands 


Region III 


Delaware 
District of 
Columbia 
Maryland 
Pennsylvania 
Virginia 
West Virginia 


Region IV 


Alabama 
Florida 
Georgia - 
Mississippi. .. 


North Carolina . 


South Carolina 
Tennessee 
Kentucky 


Region Vi .... wee 


Illinois 
Indiana 
Michigan 
Minnesota 
Ohio 
Wisconsin 


Paul F. Neal 

Room E-308 

JFK Federal Bldg. 
Boston, Mass. 02203 
617-223-6767 


Edward I. Weintraub 
Room 3510 

1515 Broadway 

New York, N.Y. 10036 
212-660-5477 


John P. Hord 
14280 Gateway Bldg. 
3535 Market St. 


Philadelphia, Pa. 19104 
215-596-1139 


William I. Allgood 
Room 317 


1371 Peachtree St., N.E. 


Atlanta, Ga. 30309 
404-285-5495 


«John D. Melictt 
. Room 737 


230 S. Dearborn St. 
Chicago, 111. 50606 
312-353-6976 


Region VI 


Arkansas 
Louisiana 
New Mexico 


- Oklahoma 


Texas 
Region VII 


Iowa 


-Kansas 


Missouri 
Nebraska 


Region VITI 


Colorado 
Montana 
North Dakota 
South Dakota 
Utah 
Wyoming 


Region IX 
Arizona 
California 


Hawaii 
Nevada 


Washinaton 


Les Gaddie 

555 Griffin Sq. Bidg., Rm. 220 
Griffin and Youngs Sts. 

Dallas, Texas 75202 
214-749-2308 


Neal A. Johnson 
Federal Office Bldg. 
Room 1904 

911 Walnut St. 

Kansas City, Mo. 64106 
816-758-5481 


Ernest E. Sanchez 
Room 17010 
Federal Bldg. 
1961 Stout St. 
Denver, Co. 80202 
303-327-4235 


Tor Torland 

Room 10007 

Federal Bldg. 

450 Golden Gate Ave. 

San Francisco, Calif. 94102 
415-556-3423 


Jack Strickland 

Federal Office Bldg., Rm. 7018 
909 First Ave. 

Seattle, Washington 98174 
206-399-7620 
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BLACK NAMED TO HEAD NEW OFFICE 
INVESTIGATING EEO COMPLAINTS 


WASHINGTON -- Theodore R. (Ted) Adams, long involved in equal employment oppor- 
tunity (EEO) programs with the federal government, has been named to head a new investi- 
gative office within the U.S. Labor Department. 

In making the announcement, Fred G. Clark, assistant secretary of _ for 
administration and management, said the new office will conduct investigations of formal 
EEO complaints involving the department's own employees at ne and regional office levels. 

Clark said the new office reflects the department's commitment to strengthen 
its EEO program. 

Adams, 47, who is black, will head an office of investigators with clerical 
support. The unit will provide a centralized function which previously had been pro- 
vided on an ad hoc basis. 

Functions of the new office, Clark said, do not relieve departmental agencies of 
their responsibilities to provide counseling in an effort to resolve complaints on an 
informal basis and to follow departmental and Civil Service Commission procedures es- 
tablished for handling EEO cases. 

Adams, a native of Bakersfield, Calif., has served for 25 years with the U.S. 
Department of Defense in the District of Columbia metropolitan area. 

Based on his federal experience in the area of EEO, Adams developed approaches 


to informal counseling and investigative techniques, some of which were adopted by the 


U.S. Army. 


Before coming to the Labor Department, he was deputy EEO officer and later EEO 


officer for Headquarters, U.S. Army Materiel Command. 


Adams was also a member and later supervisor of a 12-member counselor staff at 


an Army installation within the Defense Department. 


(MORE) 
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Adams has played an active role in the Army's Operational EEO Program since 1969 


when the federal program was restructured to include the informal counseling process. 

He began his federal career as a chemist. For 15 years, he was employed in a 
research environment which included work in nuclear research. 

In 1952, he received his Bachelor of Science degree from the University of Mary- 
land, and has done graduate work at Johns Hopkins University, the University of Delaware 
and the University of Oklahoma. 


He is a member of the National Association for the Advancement of Colored People. 


# # # 
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BLACK NAMED TO KEY U.S. LABOR DEPARTMENT 
POST IN PHILADELPHIA 

WASHINGTON -- LaForrest L. Russell has been named deputy area administrator of 
the Labor-Management Services Administration's (LMSA) Fhiladelphia area office, Assistant 
Secretary of Labor Paul J. Fasser Jr. has announced. 

Russell, 4C, served as a compliance officer for 19 years in the LMSA Philadelphia 
area office prior to his appointment. 

Before that was a narcotic agent in the Department of Justice's Philadelphia 
office and a policeman and detective for the city of Norfolk, Virginia. 

A native of Youngstown, Chio, Russell attended Younsgtown University and served 


in the U.S. Navy. 


LMSA directs and coordinates the Labor Department's labor-management relations 


programs, which include: 

Labor-Management Reporting and Disclosure Act -- requires labor organizations to 
file annual financial reports with the Department, bond financial officers, conduct 
election of officers in a democratic fashion, and assure union members certain rights. 

Employee Retirement Income Security Act of 1974 -- establishes fiduciary - 
"prudent man" - standards for administrators of plan assets. The Act also requires, 
among other things, that administrators of private pension and welfare plans file copies 
of plans with the Department and report financial operations of the plan funds each 
year to the Department. 

Federal Labor-Management Relations - Executive Order 11491, as amended -- gives 
responsibility to Assistant Secretary of Labor for Labor-Management Relations to handle 
unfair labor practice charges, unit determinations and representation elections of 
Federal employee unions and to administer standards of conducc regulations. 

Veterans' Reemployment Rights - the Vietnam Era Veterans Readjustment Assistance 
Act of 1974, passed by Congress December 3, 1974, provides that those who leave employ- 


ment to serve in the Armed Services have certain reemployment rights they can exercise 


following their return to civilian life. 
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539,J0C MINORITY GROUP PERSONS PLACED IN JOBS 





-- The L.S. Labor Departrient has reported that 539,CGG members of 
incrity Groups were piacec in jobs by the network of Job Service cffices curing the 
first five months of the fiscal year. 

The figure reflects a three-percent decline over the same period last year when 

S°6 minority Group persons were placec in jobs. 

Curing the five-month period of July 1 through November 1975, the Nation's net- 
werk of 2,400 Job Service offices placed almost 1.7 million persons in jobs. This is 
about 10,000 fewer than for the same period the previous year. 

Included in the overall placement figures were substantial increases for severa! 
categories of workers, as follows: 

-- 26,000 migrant workers, a 73 percent increase almost doubling the 15,000 
placed in the same period last year; 

-- 530,000 economically disadvantaged persons, 21] percent more than the 437,000 

the samieé period last year; 

-- 751,0C0 youth under 22, a 6 percent increase; 

-- 151,000 placements of persons from Comprehensive Employment and Training 
programs, a 13-fold increase over the 12,000 placed before; and 

-- 271,000 placements of jobless workers collecting unemployment insurance 
fits, nearly 5C percent more than the 185,000 placed before. 

But the Job Service reported declines in the number of placements of cther im- 
vortant areupings of workers; 


-- 276,000 veterans, 7 percent less than 29€,000 placed in the same period last 


-- 163,0C0 older workers (45 and over), 7 percent less than the previous period 


&1,90C hancicapped persons, an 12 percent drop from the 99,C00 previously 
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U.S. LABOR DEPARTMENT GRANTS $262,000 EXTENSION 
OF OAKLAND MODEL YOUTH PROGRAM 

WASHINGTON -- The U.S. Labor Department is providing $262,000 to continue the 
successful Oakland, Calif., Youth Work Experience Program through June 30, 1976. 

The extension will allow the City of Oakland time to pick up the program on 
July 1, 1976, with training funds it receives as a prime sponsor under Title I of the 
Comprehensive Employment and Training Act (CETA). 

The program was started in June 1974 with a $723,874 contract to the National 
Office of Social Responsibility, of Arlington, Va., under Title III CETA funds. 

The contractor developed a model program of employment and training services 
to help delinquent youth 16 to 18 years of age "find themselves" through counseling, 
work experience, education, and career development. 

By November 1975, the Oakland program had piaced 205 young people in education, 
community service, alternative training, employment, or military service. The two 
largest placement areas were 112 in secondary or alternative education and 47 in 
community projects. 

The success of the Oakland program has led to four conferences in California 
and Massachuetts with more than 75 prime sponsors attending to learn how to adopt 
similar techniques for programs in their areas. 

Program participants received 400 hours of service, such as career exploration 


work experience, career development work experience, specially tailored classroom 


experience, or a combination of services. Time in the classroom and work experience 


counted toward a high school diploma. 


Recruits were selected -- with computer assistance -- from referrals by courts, 
community action agencies, and other groups, with equal numbers of delinquent, "pre- 
delinquent," and disadvantaged participants. A similarly composed control group 
which received no services was established for evaluation purposes. Followup was 


done on both groups. 





OSHA ANNOUNCES GUIDELINES TO CONTROL 
EMPLOYEE EXPOSURE TO LEAD 





WASHINGTON -- The U.S. Labor Department's Occupational Safety and Health Adminis- 


tration (OSHA) has issued guidelines for employers to follow in controlling employee 


exposure to lead. 

Dr. Morton Corn, assistant secretary of labor who heads OSHA, said the guidelines 
were issued as an interim measure until the agency can complete remaining rulemaking 
steps before issuing permanent amendments to current federal exposure limits for lead. 

The issuance of guidelines is necessary, he said, in order to give employers 
more detailed guidance as to the protective measures needed to prevent lead poisoning 
in workers. 

The need for guidelines is pointed up, Corn added, by NIOSH notification to OSHA 
of preliminary results of a study of two smelters in Indiana where a number of workers 
have developed symptoms of lead poisoning. OSHA had conducted inspections of both 
plants and was monitoring the progress of both in implementing feasible engineering 
and work practice controls to reduce workplace levels of lead. Dr. Corn announced, 
however, that both plants will be reinspected in March. 

Corn explained that current OSHA standards prescribe that employers use engineer- 
ing controls, administrative controls and personal protective equipment to meet an 
eight-hour time-weighted average of 200 micrograms of lead per cubic meter of air, 
based on a 40-hour work week for preventing excessive employee exposure to lead. Oct 3, 
1¢75, CSHA proposed to reduce the liriit to 100 micrograms. 

In the guidelines OSHA issued, employers are reminded of the 200 microgram limit 
that must be observed. Other elements of the guidelines include provisions for personal 
hygiene and sanitation, for monitoring and measuring workplace levels of airborne lead, 


personal protection controls, housekeeping measures and medical surveillance programs. 


MORE 
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OSHA is sending copies of the guidelines to all primary and secondary smelters of 


lead as wel! as to lead battery plants. While QSHA's list of such establishments is 


not yet complete, additional companies will be notified as they become known. 


Copies of the guidelines can be obtained from OSHA regional offices in Boston; 
New York City; Philadelphia; Atlanta; Chicago; Dallas; Kansas City, Mo.; Denver; 


San Francisco; and Seattle. 
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NEW LABOR DEPARTMENT FACT SHEET 
GIVES INFORMATION ON HIRING OF HANDICAPPED 


WASHINGTON -- A new fact sheet, "Who are the Handicapped?" has been published 
by the U.S. Labor Department and offers facts and figures about handicapped people in 
the workforce. 

The number and percentage of handicapped people employed, the number able to 
work but not in the labor torce, and the geographical distribution by region are in- 
cluded. 

The fact sheet shows that handicapped people make up a sizable and significant 
segment of the population. 

It advises employers doing business with the federal government that Section 503 
of the Rehabilitation Act of 1973 requires them to take affirmative action to hire 
and promote qualified physically and mentally handicapped individuals. 

Section 503 is administered by the Office of Federal Contract Compliance Programs 
of the Labor Department's Employment Standards Administration. 

To obtain a copy of the fact sheet and for more information about requirements 
under Section 503, contact the Office of Information, Employment Standards Administration, 


Room C4331, 3rd St. and Constitution Ave., N.W., Washington, D.C. 20210. 
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REAL EARNINGS UP IN JANUARY 


WASHINGTON -- Real gross average weekly earnings of workers in the private non- 
farm sector of the economy rose 1.2 percent from December to January after allowance 
for the usual seasonal change, the U.S. Labor Department's Bureau of Labor Statistics 


has reported. 


This increase was the result of a 1.1 percent increase in average hourly earnings 


and a 0.5 percent rise in average weekly hours which overcame a 0.4 percent increase in 
the Consumer Price Index. 

The preliminary real earnings figures cover full-time and part-time workers on 
production or nonsupervisory jobs in the private sector of the American economy. 

(Real earnings--or earnings in constant dollars--are calculated by adjusting 
earnings in current dollars for changes in the Consumer Price Index.) 

Over the year, real average weekly earnings were up 1.6 percent. Average hourly 
earnings increased 7.3 percent and hours rose 1.1 percent, countering a 6.8 percent 
rise in the Consumer Price Index. (Before adjustment for the increase in the Consumer 
Price Index and for seasonal change, average weekly earnings were $170.39 in January, 
compared with $157.08 a year earlier. 

Real spendable earnings--average real weekly pay of all workers reduced by Social 
Security and federal income tax rates applicable to a married worker with three depend- 
ents who earned the average amount--rose 0.2 percent from December, seasonally adjusted. 

Over the year, real spendable earnings were up 4.3 percent. This increase was 
due to a gain in real average weekly earnings and a reduction in federal income tax 
rates which went into effect May 1, 1975. 

The Hourly Earnings Index in dollars of constant purchasing power increased 0.3 
percent from December. Compared wtih a year ago, the index was up 1.3 percent. The 
index excludes the effects of overtime in manufacturing and of interindustry shifts, such 


as the shift of workers between high-wage and low-wage industries. 
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THE CONSUMER PRICE INDEX -- JANUARY 1976 





WASHINGTON -- The Consumer Price Index rose 0.2 percent in January before 
seasonal adjustment to 166.7 (1967=100), the U.S. Labor Department's Bureau of Labor 
Statistics has reported. 

Compared with a yecr ago, the CPI in January was 6.8 percent higher than in 
January 1975. 

On a seasonally adjusted basis, the CPI rose 0.4 percent in January. This 
compares with an average monthly increase of 0.6 percent inthe last 3 months of 1975. 

Higher charges for a wide variety of consumer services were responsible for 
most of the rise in the January CPI. Prices of some foods and fuels declined. 

The food index declined 0.2 percent in January after seasonal adjustment. This 
was the first decline in 5 months and followed increases of 0.6 percent in each of the 
2 preceding months. 

Prices of grocery store foods -- which account for the major portion of the 
food index -- declined 0.4 percent after seasonal adjustment. Pork and poultry fell 
sharply in January. Prices for beef and fresh vegetables declined in January following 
increases in December. 

The cereal and bakery products index increased for the first time since mid- 
1975, and the prices of dairy products continued to rise. Prices of restaurant meals 
and snacks away from home rose 0.8 percent after seasonal adjustment, the largest 
increase since early 1975. 

The index for commodities other than food increased 0.2 percent in January 
after seasonal adjustment. This increase compares with a 0.4 percent rise in December 


and increases of 0.3 percent in each of the prior 3 months. The slower rise in 


January reflected declines, after seasonal adjustment, in the indexes for gasoline 


and motor oil and fuel oi] and coal. 
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The new car index declined slightly in January, following large increases in 
recent months. The used car index, however, increased slightly in January, following 
4 months of small declines. 


The index for apparel commodities rose more than in December. Among nonfood 


commodities, tobacco products continued to rise rapidly, and increases for appliances, 


floor coverings, and toilet goods were larger than in recent months. 

The services index increased 1.1 percent in January after seasonal adjustment. 
Charges for consumer services increased 0.6 percent in December and 1.0 percent in 
November. All major service categories, except rent, increased more in January than 
in December. 

Household services other than rent increased 1.0 percent in January reflecting 
in part the postal rate increase which went into effect on December 31. A large part 
of the 2.2 percent rise in the transportation services index resulted from a sharp 
increase in automobile insurance rates. The medical care index increased 1.2 percent 


compared with 1.0 percent in December. 








Dear Consumer 


Plans To Solve 
Warranty Problems 


By Virginia Knauer 
Special Assistant to the President 
and Director 


Office of Consumer Affairs 
Department of Health, Education and Welfare 


Problem: You buy a product under warranty 
but it will not work properly and you cannot get any 
satisfaction from either the store or the manu- 
facturer to resolve your complaint. 

What can be done to help? 

Regulations are being issued by the Federal 
Trade Commission (FTC) so that industry will 
provide you with fast, inexpensive and objective 
response if you have a warranty problem. 


One new FTC regulation 
says that if a company de- 
cides to use a complaint 
handling system, it must dis- 
close in the written warranty 
the name, address and tele- 
phone number of the person 
responsible for complaints; a 
brief description of the com- 
plaint procedures; and the 
types of information that the 
complaint system may re- 
quire for resolution of a dis- 
pute. 

To give industry the in- 
centive to develop and use 
these complaint systems, the 
1975 warranty law allows 
companies to require that 
these systems be used under 
the warranty as a first step 
to resolve a consumer dis- 
pute. However, if this is the 
case, there must be a state- 
ment in the written warranty 
that tells you that you must 
go to the complaint mecha- 
nism before seeking legal ac- 
tion. 

The FTC regulation on 
complaint handling does not 
go into effect until July 4, 
1976, but already several 
means are available to you 
for resolving warranty prob- 
lems. 


These include: 


e Industry programs — 
Several industries have de- 
veloped programs to resolve 
warranty disputes between 
the individual consumer and 
a company. These include the 
following ‘consumer action 
panels” or CAPs: MACAP 
(Major Appliance Consumer 
Action Panel), FICAP (Fur- 
niture Industry Consumer 
Advisory Panel), and a pilot 
program of regional Auto- 
CAPs (Automotive) Con- 
sumer Action Panels). 


e Arbitration — Arbitra- 
tion programs are being used 
by many companies. For ex- 
ample, the National Con- 
sumer Arbitration Program 
has been established by the 
Council of Better Business 
Bureaus to offer free arbitra- 
tion to consumers and busi- 
nessmen. 

If you would like more 
information on the new com- 
plaint handling regulations 
issued by FTC, contact the 
Office of Public Information, 
Federal Trade Commission, 
Washington, D.C. 20580, or 
call (202) 523-3830. 
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FILLERS FROM THE U.S. DEPARTMENT OF LABOR 


Job Corps is a national system of 60 residential centers in 31 states and Puerto 
Rico which provides basic education, vocational training, counseling, health care, and 
similiar services to help disadvantaged young men and women, ages 16 - 21, prepare for 
jobs and for responsible citizenship and is funded by the Employment and Training 


Administration of the U.S. Department of Labor. 


# # # 


The Employment and Training Administration of the U.S. Department of Labor offers 
enrollees in Job Corps residential centers room and board, clothing for work and dress, 
books and other learning supplies, and a cash allowance, part of which is paid on 


leaving the program after satisfactory participation. 


# # # 


The Employment and Training Administration of the U.S. Department of Labor offers 
Job Corps enrollees training, often by skilled union workers, in occupations such as 
heavy equipment operation, auto repair, carpentry, painting, masonry, nursing and other 


health care jobs, clerical and office work, and electronic assembly. 


The U.S. Department of Labor's Job Corps helps young men and women, 16 through 21, 


who are disadvantaged as defined by federal poverty criteria and who can benefit from 


the services that the Corps provides. 











